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SERVICE POLICY GUIDELINES 
 
Primary Programming Services for Adults  
Tri-Counties Regional Center will work to ensure that individuals with developmental disabilities live  fully and 
safely as active and independent members of their community. Tri-Counties Regional Center believes that 
individuals with developmental disabilities have the right to access the same educational, vocational, 
social/recreational, and employment opportunities available to non-disabled people of the same age in their 
communities. 
 
Tri-Counties Regional Center will advocate on behalf of persons served to ensure that they receive full benefit 
from generic services. Tri-Counties Regional Center will provide a variety of supports necessary to enable its 
individuals to access all available generic services. Tri-Counties Regional Center will offer a range of 
community-based service options that are not available from generic services to meet an individual’s choices. 
The highest regard for the person’s cultural and ethnic heritage will be considered in the provision of primary 
program services. 
 
Tri-Counties Regional Center recognizes that adults have the right to treatment and habilitation services. The 
provision of supports, services and/or program options will be based on the expressed preferences of the 
adult and/or his or her family or other representatives. Tri-Counties Regional Center will advocate for and 
work with persons served and their families to access generic services for adults such as higher education 
and/or vocational training programs, as well as offer a variety of community-based primary program options 
for adults. 
 
Community-based primary programs for adults are expected to meet a variety of individual needs. These 
supports, services and/or programs should include opportunities for persons served to participate in self-
advocacy, employment training, community integration and the development of self-care skills. Primary 
programs for adults may be center-based. Adults  will first have the priority option of receiving skill 
development supports and services in natural environments and under realistic conditions. 
 
Primary programs for adults should provide persons served with the opportunity to have a pattern of life 
similar to non-disabled persons by providing them with planned activities to do outside of their home 
environment for a portion of each day. As appropriate, there should be close communication between the 
providers of primary program support, service and/or program options and the individual’s family and/or 
primary care givers to assure integration of services. 
 
Primary program service options for adults are structured, comprehensive, community-based service 
programs for persons with developmental disabilities who are no longer eligible for public school programs. 
They are provided as part of a range of services to enable persons served to receive specialized services and 
to achieve the pattern of everyday living available to non-disabled people of the same age. Primary program 
service options for adults include but are not limited to: community- based education, training and 
employment; and tailored day services in the community . 
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The provision of primary services is determined by the Planning Team through the Individual Program Plan 
(IPP) using a person centered process. The Planning Team establishes the goals and objectives reflected on 
the Individual Program Plan. The Planning Team will consider individual and family preference when 
determining the choice of service options to meet the objectives of the Individual Program Plan. 
 
Tri-Counties Regional Center will seek to provide adults who are living in their own homes or in licensed 
residential arrangements with the opportunity to participate in the most appropriate adult support, service or 
program option to meet their individual needs. The determination of such adult service options is made 
through the Planning Team process in consultation with the person served and, as appropriate, their family, 
residential service provider or other representative, and will be based on the assessment of the individual’s 
strengths and abilities as well as problem areas. 
 
Primary program services for adults may be provided in a wide variety of settings to attain different goals and 
objectives. Tri-Counties Regional Center will participate in continuing assessments while the individual 
participates in primary program(s) to document progress and changing needs which might result in a decision 
on the part of the individual and family or representatives to move to a more appropriate program. 
 
Tri-Counties Regional Center will not authorize funding for any primary program service for adults that is 
considered experimental, optional or elective in nature. The expected result from the provision of a primary 
program service for adults must lead to the development of measurable outcomes stated on the person’s 
Individual Program Plan. The provision of any primary program service for adults must be both clinically and 
fiscally an effective use of public funds. 
 
Exception Policy: 
Tri-Counties Regional Center recognizes that some individual needs are so unique that they may not be 
addressed in this Service Policy and may require an exception. Such requests for an exception to a Service 
Policy will be made through the Planning Team process. 
 
Clarification of Terms: 
Community-based education, training and employment primary program options include but are not limited to: 
 Competitive employment which is paid employment available to all persons in the community; 
 college, including community college and/or state university which includes regular college program or 

programs for persons served on a mainstream campus which are primarily geared for those with severe 
physical disabilities; 

 vocational skill training programs which are those programs focused on vocational skills for those utilizing 
regional center services, funded by the Department of Rehabilitation or Habilitation; 

 occupational/vocational/technical schools, including adult education, community college or other publicly 
funded work training programs, which are those programs offering specific training for persons served 
with the potential for job entry skills; 

 integrated or supported individual or group employment which are those programs offering paid work in a 
variety of settings with supervision and support, funded by the Department of Rehabilitation or by Tri-
Counties Regional Center. 

 
Supported community-based training and activities should occur in natural environments and should utilize 
the individual critical skills model.  Supported community-based training and program options include but are 
not limited to: 
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 skills training programs which are those programs designed to develop, maintain, increase or maximize 
an individual’s independent functioning in areas which may include self-care, physical development, 
emotional growth, socialization, self-advocacy, communication, functional academic skills, cultural 
development, pre-vocational skills and employment. These programs enable adults receiving regional 
center services to engage in productive work or other meaningful activities; 

 socialization-recreational program which are those programs designed for persons served who may 
desire an alternative to a vocational or educational program and possess basic self-help and 
communication skills.  These programs provide planned activities that may be community-based and 
promote social integration.  They focus on an individual’s utilization of skills necessary for activities of 
daily living, socialization, recreation and community integration; 

 behavior intervention programs which are those programs that serve individuals with severe maladaptive 
behaviors which preclude participation in traditional settings.  These programs provide services through a 
highly structured positive behavior intervention modalities. Programs for individuals with diagnoses of 
both developmental and mental disabilities provide services through a combination of behavior 
modification and other therapeutic clinical interventions; 

 basic self-care training programs which are programs that focus on developing, maintaining or improving 
basic functional skills such as toileting, eating skills, basic cleanliness and compliance skills and the 
amelioration or prevention of aberrant behaviors.  These programs additionally provide opportunities for 
skills training, socialization and community integration. 

 


